Terms and Conditions & i

This Service is supplied in accordance with the Terms of Service in our Registration Form. You must comply
with those Terms of Service including our Fair Use Policy and these terms and conditions.

This Service will only apply to members of Cosway (M) Sdn Bhd (Cempany No: 501 18-A) and eCosway.com
Sdn Bhd (Company No: 509213-A).

“You must subscribe to the Service from the date of our acceptance of your application for the duration stated
in the package that you choose (“Contract Period”).

You must pay the monthly commitment fee stated In your selected package (“Commitment Fee") even if you
do not use the Service to that value. The Commitment Fee will be used to set-off your charges which are due
and payable for voice and video calls, 5MS and MMS only. Charges for all other services such as data service
which provides access to the Internet, content downloads or streaming, international direct dial (IDD) and
international roaming will not be deducted from the Commitment Fee and must be paid. If your use of the
Service exceeds the Commitment Fee our standard rate of your plan will apply and you must pay the total
charges in your bill.

‘When the Contract Period expires, we may provide the Service to you at the same rate plan within the same
Contract Peried, if you choose to continue with this Service. However, we reserve the right to amend or
change the tariffs at any time whether during the Contract Period or otherwise as we deem fit.

If you rerminate the Service that you subscribe under CRP | for any reason or if we terminate the Service
because you have not complied with any of the Terms of Service in our Registration Form including these
terms and conditions, during the Contract Period, cancellation charges are payable (“Cancellation Charges”)
and you must pay all outstanding charges. The Cancellation Charges are made up of the Commitment Fee
multiplied by the remaining number of months of the Contract Period™.

If either we or you terminate the Service that you subscribe under CRP 2 or CRP 3 for any reason during

the Contract Period, we will not refund or give you a rebate for any advance payment which you have made.

The mobile phones offered under CRP 2 and CRP 3 are supplied by our authorized dealer for use to access
the Service. If you subscribe to either one of these packages, you enter into an agreement with that dealer
for the purchase of the mobile phone. Ve are not part of that purchase agreement and we are not
responsible for any defects or damage to the mobile phone or for any interruption, disruption or loss of
Service due to such damage or defects. Any complaints about the mobile phone should be referred to that
dealer.

This Service may only be used with a 3G mebile phone.We will not be liable due to your use of other types
of mobile phones.

. The data service provides access to the Internet via our 3G network only and is only available to customers

within our 3G network coverage area and is subject to network availability. The download speed
is up to 3.6Mbps. Actual speeds will vary and are affected but not limited, by your distance from our mobile
tower, the capacity of our mobile tower, the source of your download, your hardware and software and the
general Internet traffic. You cannot use the Service to connect to the Internet outside of our 3G network
COVErage area.

. Your use of the data service is dependent on the hardware and software that you use. We do not make any

representation or warranty that our USIM or Service will be compatible with your hardware and software.

. You must pay the data charges stated in your bill but your monthly data charges will be capped at RMI76

subject to your compliance with our Fair Use Policy. Even if you do not use the data service to that value for
the month, no part of this cap will be carried over to the following menths. You must still pay for the use of
the other Service or if you subscribe to the other Service on a subscription basis,

. The IDD service and the international roaming service are each available upon request. If you wish to

subscribe, you are required to apply separately. These IDD and the international roaming services are subject
to additional terms and conditions that we may impose including payment of deposits.

. If you already have another account with us for ether rate plans, you must sign up separately as a separate

account holder if you wish to subscribe to any of the packages.

. To be an account helder you must be over 18 years of age.We are not responsible for any Internet content

that may be obtained via the Service.You must ensure that the software you use with the Service is properly
licensed, You must not resell, share or otherwise distribute the Service to a third party.

. WWe may menitor your account to ensure you are plying with the ag; We will investigate misuse

of the Service. If we find that you have misused the Service we may recover from you any costs of investigating
the misuse and any compensation we are required to pay to another user as a result of your misuse.

. If you port the phone number you have obtained from us to use with the Service to another mobile service

provider during the Contract Period, you must pay the Cancellation Charges and all outstanding charges
before you are allowed to port.

. This offer cannot be combined with any other offers unless expressly stated.

. WWe reserve the right to add, vary or amend these terms and conditions from time to time as we deem fit by

written notice.

** the number of months remaining will be deemed to include the month during which you notify our
Customer Service to terminate the Service. For ple, if you notify C Service on the 5th day of

tha Ird manth of the Contract Period for CRP | vour Cancellation Fees are RMS0 « 16 = RMB0D0

umobile

U Mobile Sdn Bhd (223969.0)
Lot 11.01, Level ||, East Wing
Berjaya Times Square, |, Jalan Imbi
55100 Kuala Lumpur, Malaysia

Please call 018 388 1318 or visit us at
www.partnermerchants.com/umaobile/

Cosway Customer Service: 03 2148 1077
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CRP Business Opportunity
Earn extra income when you introduce family and friends to
subscribe to the CRP packages.

No Access Fee
With no access fee, your monthly commitment fee goes 100%
towards voice calls, video calls, SMS and MMS usage.

FREE U Mobile to U Mobile Voice & Video Call/Mail,
SMS & MMS

Grow your network with FREE U Mobile to U Mobile voice and
video call/mail, SMS and MMS.

Monthly SMS Bonus

Enjoy 30 FREE SMS* to other networks every month during your
contract period with us.

Roll-over Feature

Maximise your ringgit. Enjoy a roll-over of your unused commitment
fee (up to 3 months).

Cosway Rate Plan

U Mobile
to U Mobile

* FREE 30 SMS every month (U Mobile to others) throughout contract period.
SMS must be used within a month.

Cosway Rate Plan Package

Monthly
Commitment
Fee*

Roll-over

(up ta 3 months) |

Contract
Period

Mobile Phone
Subsid

Initial Payment

Commitment fee to be offset against domestic voice call, video call, SMS and MMS
usage only.

Peluang Perniagaan CRP
Dapatkan pendapatan tambahan apabila anda memperkenalkan pakej
CRP kepada keluarga dan rakan-rakan untuk melanggan.

L]

Tanpa Yuran Akses
Tanpa yuran akses, yuran komitmen bulanan anda dikontra untuk
penggunaan panggilan suara, panggilan video, SMS dan MMS.

Panggilan/Mel Suara & Video, SMS & MMS PERCUMA
U Mobile ke U Mobile

Luaskan rangkaian komunikasi anda dengan panggilan/mel suara dan
video, SMS serta MMS PERCUMA U Mobile ke U Mobile.

Bonus SMS Bulanan

Nikmati 30 SMS* PERCUMA ke rangkaian lain pada setiap bulan
sepanjang tempoh kontrak anda dengan kami.

Ciri Bawa Ke Hadapan

Maksimumkan nilai ringgit anda. Nikmati ciri bawa ke hadapan
untuk yuran komitmen yang tidak digunakan (sehingga 3 bulan).

Pelan Kadar Cosway

U Mobile U Mobile ke
ke U angkaian lai
e

| PanggilanVideo |
w2 0 )
s 0 0000 )
[MelSuara |

[
Mel Video I

* 30 SMS PERCUMA setiap bulan (U Mobile ke
kontrak. SMS mesti digunakan dalam h

lain} di sepanj

Pakej Pelan Kadar Cosway

Bawa Ke Hadapan

(sehingga 3 bulan) (RMS
Tempoh
Kontrak

Subsidi Telefon
Bimbit

Bayaran
Permulaan

Yuran komitmen bulanan hanya boleh dikontra dengan penggunaan panggilan suara,
pangggilan video, SMS dan MMS domestik sahaja.
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