
Bagaimana cara memohon tmnet streamyx?
(A) “OFFLINE” (bersama dokumen)
1. Isikan borang permohonan tmnet streamyx eCosway yang disertakan bersama borang yang boleh 

didapati di semua Pusat Jualan Cosway dan Wakil Pengedar Negeri TM Net atau muat turun daripada 
www.partnermerchant.com/streamyx

2. Faks borang bersama dokumen yang diperlukan ke Unit Saluran Pengurusan & Pembangunan TM Net 
di talian 03-78063144 atau hantar ke mana-mana wakil pengedar TM Net di seluruh negara (sila rujuk
pada senarai).

(B) “ONLINE” (tanpa dokumen)
1. Sila klik pada pautan borang permohonan “online” tmnet streamyx eCosway di 

www.partnermerchants.com/streamyx, kemudian isikan borang dan serah secara “online”. 

Penting: • Sila nyatakan dengan tepat ID Pemilik Perniagaan eCosway atau Nombor Akaun Cosway pada borang.

• Dokumen-dokumen yang diperlukan:
* Streamyx Basic - salinan kad pengenalan (warganegara Malaysia) / pasport (bukan warganegara).
* Streamyx SOHO, Enterprise dan Corporate - salinan Borang D, B, atau A, Borang 9, 49 dan 

Borang 24 atau 23 (mana-mana yang sesuai)

I/We agree to accept and be bound by the Terms & Conditions which accompany the usage
of tmnet streamyx access service. Terms & Conditions are subject to change by TM Net Sdn.
Bhd. and I/we will be notified in a manner, as TM Net Sdn. Bhd. deems appropriate. I/We
confirm that the information given herein by me/us is true and correct.

Upon receipt of this application, TM Net Sdn. Bhd. reserves the right to verify any information provided
by you and reserves the right to decline any application without giving any reason thereof and is not
obligated to respond to any request for any unsuccessful application. Kindly attach a copy of IC/passport.

55..00  AACCKKNNOOWWLLEEDDGGEEMMEENNTT

Signature Date

FFOORR  OOFFFFIICCEE  UUSSEE
eCosway Business Owner ID/Cosway Account No: 

Customer’s particulars verified correct by:

Date:

Comments:

44..00bb    AAPPPPLLIICCAANNTT  AACCKKNNOOWWLLEEDDGGEEMMEENNTT  FFOORR UUSSAAGGEE  
OOFF  FFIIXXEEDD  TTEELLEEPPHHOONNEE  LLIINNEE  BBYY  TTHHIIRRDD  PPAARRTTYY  (to be filled by applicant)

I, _____________________________________________________ (tmnet streamyx applicant),

NRIC No._____________________________________________________________________

hereby accept the authorisation by _______________________________________________

(telephone owner), NRIC No. ____________________________________________________

and agree to be liable to any demand/claim and any legal action pertaining to any cost

incurred due to my usage of the telephone line for tmnet streamyx service. I further agree

that TM Net Sdn. Bhd. shall not be responsible in any way whatsoever for any disruption

to tmnet streamyx service in the event that the owner terminates the telephone line or

upon suspension of the telephone line for any reason whatsoever.

Signature Date

3 cara mudah untuk memastikan perkhidmatan tmnet streamyx ada di kawasan anda:
1. SMS - Taip STX <ruang><nombor telefon talian tetap> dan hantar ke 33535. 

Contoh, STX 0358778787 
2. IVR - Hubungi 1-300-88-1500, pilih bahasa dan pilih Perkhidmatan Maklumat TM Net /

TM Net Information Services.
3. “Online” - Sila klik pada pautan borang permohonan “online” tmnet streamyx eCosway di 

www.partnermerchants.com/streamyx .

Untuk perkhidmatan tmnet streamyx, sila hubungi:
TM Net Customer Interaction Center

1-300-88-1500 (8 a.m - 12 a.m, Monday - Sunday)   e-mail : custcare@tm.net.my

For sales volume calculation and other eCosway/Cosway - related matters : /

Untuk pengiraan Volum Jualan dan perkara yang berkaitan eCosway/Cosway:
Tel :  03-2143 4164 / 2143 4171 

Email : customerservice@eCosway.com URL: www.partnermerchants.com/streamyx

44..00aa    AAPPPPLLIICCAANNTT  AAUUTTHHOORRIISSAATTIIOONN  FFOORR  UUSSAAGGEE  OOFF  FFIIXXEEDD  TTEELLEEPPHHOONNEE  LLIINNEE
BBYY  TTHHIIRRDD  PPAARRTTYY (to be filled by owner of telephone line)

I, ____________________________________________________________ (telephone owner), 

NRIC No._____________________________________________________________________

authorise _______________________________________________ (tmnet streamyx applicant),

NRIC No._____________________________________________________________________

to register my fixed telephone number ____________________________________________

for the purpose of tmnet streamyx service subscription.  I hereby undertake that other than

the abovenamed, I shall NOT authorise the usage of the above telephone number for

subsequent application of tmnet streamyx service to other parties.

Signature Date

Note: Copy of telephone owner’s NRIC and telephone bill are required.

If applicant is not the owner of the fixed line, please fill up item 4.0a and 4.0b.

State

33..00  TTMMNNEETT  SSTTRREEAAMMYYXX  IINNVVOOIICCIINNGG  AANNDD  BBIILLLLIINNGG  IINNFFOORRMMAATTIIOONN
(If information differs from 2.0)

Billing Name

Billing Address

City Postcode

Technical Contact:
Name

Tel. No.

Email

Preferred access Login ID (Minimum 3 characters, maximum 8 characters)

1. 32

Preferred email Login ID (Minimum 3 characters, maximum 8 characters (xxx@streamyx.com)

1. 32

Bagaimana akaun tmnet streamyx diaktifkan
TM Net akan mengambil masa 7 hingga 14 hari bekerja untuk menghubungi anda berkaitan status
permohonan tmnet streamyx anda.  Anda juga boleh menghubungi Pusat Interaksi Pelanggan TM Net di
talian 1-300-88-9515 (8 pagi - 12 tengah malam, Isnin - Ahad) atau layari www.tm.net.my & klik ‘Online
Services’ untuk mengetahui status permohonan anda.

Setelah permohonan anda diluluskan, wakil TM Net akan menghubungi anda. Jika anda memohon:
• Pakej mengandungi modem  - Wakil TM Net akan berhubung dengan anda untuk menetapkan tarikh dan 

masa bagi pemasangan di premis anda.  Talian anda akan diaktifkan setelah pemasangan selesai.
• Pakej tanpa modem  - anda bertanggungjawab untuk memastikan modem anda dalam keadaan baik.  

Wakil TM Net akan menghubungi anda dan memberikan ID masuk dan kata laluan. Anda memerlukannya 
untuk log masuk ke dalam akaun tmnet streamyx anda dan akaun anda akan diaktifkan serta merta.  
Jika anda tidak log masuk untuk aktifkan akaun selepas dihubungi wakil TM Net, secara automatik akaun
anda akan diaktifkan selepas 7 hari.

TM Net State Representatives Listing /                               / Senarai Wakil Pengedar TM Net

For tmnet streamyx service, please contact /

www.tm.net.my

Exclusive High Speed Broadband
Internet Packages for all eCosway
Business Owners and Cosway Members

SPEED UP
with tmnet streamyx

Broadband NOW

*CVPs are only applicable to eCosway Business Owners who use an
eCosway Alliance Bank Card for payments

Earn eV, CVPs* or SV when you subscribe to or refer
others who subscribe to tmnet streamyx packages

TM Net Sdn Bhd (451011-M)

TM IT Complex,

3300 Lingkaran Usahawan 1 Timur,

63000 Cyberjaya, Selangor.

www.tm.net.my

Customer Interaction Centre : 1 300 88 1500




